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Help for
those with
dementia
atall SMRT
train
stations

Adeline Tan

All of the 98 train stations oper-
ated by SMET will be listed as
dementiauﬁ_n-tu points (GTF) by
the end of this yvear, allowing
members of the public to take
people with dementia who ap-
pear lost to these stations to gat
hal

urrently, 46 of SMRT s train
stations and its four bus inter-
changes are listed as GTFs, the
transport operator said ina me-
dia release yesterday.

SMAT manages and operates
train services on the Morth-
South Line, East-Wast Line, the
Circle Linge, the new Thomsomn-
East Coast Line and the Bukit
FPanjang Light Rail Transit.

“These GTFPs serve as re-
source centres and ‘safie return’
paints, where members of the
public can bring persons living
with dementia who appear lost
or unable to remember their
way home,” SMET said.

Staff at the stations and the in-
terchanges are also trained to
identify and assist p e with
dementia, and will help to re-
unite these people with their
caregivers. As part of a collabo-
ration with SMET, the ncy
for Integrated Care [AIC)
trained the staff to identify pea-
plewith dementia.

Locking disoriented, beingun-
aware of their surroundings,
and mt being able to recall their
personal details or what hap-
pened a few hours age are some
of the tell-tale signs of dementia.

Ome of the staff who was able
to put her skills to good use is
Ms Sariani Lestution |aafar.

She helped Mr Wong Mun
Leang, 77, whohas dementia, re-
unite with his family after he
had been separated from them
for absut six hours.

Ms Suriani, who was a station
manager at Tai 5eng MET sta-
tion, was approached by a group
of students in April last vear dur-
ing the evening peak hour.

They told her that an elderly
man had tailgated them
through the gantry.

She said: “I went out and
asked him where he wanted ta
g0, but he wasn't answering. He
just smiled at me... He was also
carrying an empty box and | had
W ld;:a%-'hat it E.-FE::IE for.”

Mr Wong alse did not have
any identification documents
with him and could not recall
any contack mumbber for Ms Suri-
anitocall

She then informed the Public
Transport Security Command,
whose staff took a photo of him
and found out that his family
had filed a missing persons re-

hours ago.
pTl-t'hen hiiaFEJﬂ.ﬂ}' rushed down
to the station at around 1ipm,
they saw that Mr Wong was
wrapped in a blanket and had
been given a hot drink.

His daughter, Ms Sharon
Wong, said- “At that moment
when we saw him, evervone
was relieved... Finally we found
him safe and sound.”

Ms Wong, who works as a
project executive in the con-
struction industry, said her
maid had taken her father to a
barber in Boon Keng to get his
hair trimmed but did not notice
the elderly man wandering off.

It was not the first time Mr
Wong had done so, but he had
een found quickly the previ-
aus fimes.

Ms Wong, 41, said she is grate-
ful that her father was well
taken care of and added that
GTPswould help give caregivers
like herself peace of mind.

To date, more than 3,000
SMRT workers have hbeen
trained to help people with de-
mEntia.

SMRT and AIC said they also
plan to roll out dementia-
friendly seats in 20 more train
stations by June, up from the
current 16 stations.

Enown as Kindness Seats,
they will have brightly coloured
decals to make them visible ta
seniors and those with demen-
tia. Commuters will also be en-
couraged to help those in need.
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