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Call for collective support of seniors in Singapore’s ageing society

Chin Soo Fang
Senior Correspondent

More volunteers are needed in the
face of Singapore’s rapidly ageing
population, and they will mostly
come from institutes of higher
learning, corporations and the
community, including younger se-
niors who are willing and able to
engage their peers.

The volunteers are needed for
home visits and to befriend the el-
derly, and support the organising
and facilitating of activities at ac-
tive ageing centres (AACs).

Dr Sng Hock Lin, chief of the Sil-
ver Generation Office (SGO), gave
these insights, and said the num-
ber of his volunteers, or Silver Gen-
eration Ambassadors (SGAs), has
grown to more than 5,000 today.

“Since the set-up of the Pioneer
Generation Office 10 years agp, we
have collectively completed 2.7
million engagements with seniors
in the community” he told The
Straits Times inan exclusive inter-
view at his office in the MND Com-
plexon Sept 18, ahead of SGO's10th
anniversary celebrations on Oct12.

SGO was formerly the Pioneer
Generation Office, established 10
years ago to reach out to pioneers
on the Pioneer Generation Pack-
age. Itbecame SGO in 2018, the ou-
treach arm of the Agency for Inte-
grated Care (AIC), and expanded
its scope to supportall seniors aged
60 and above on their ageing

needs.

The volunteer pool has to keep
growing, as one in four citizens
here will be aged 65 and above by

2030, and many will be living
alone.

In 2023, SGO partnered the Sin-
gapore University of Socdial Sci-
ences and the National University
of Singapore, as well as the poly-
technics, to equip their students to
be SGAs.

Avyear later, it engaged over 1,200
students across the institutions as
SGAs, the latest being about 200
students from the Lee Kong Chian
School of Medicine in August.

Since 2018, SGO has worked with
more than 90 organisations to
recruit about 1,600 SGAs. It has al-
so placed 1,500 corporate volun-
teers to support AACs under the
Silver Guardians programme,
where volunteers befriend seniors,
or organise and facilitate activities
at AAGs.

“We encourage corporates to
consider serving in a more sus-
tained manner, beyond festive vis-
its and gifting. In the process, they
may learn more about how to sup-
port their own colleagues in their
ageing or caregiving journey,” Dr
Sng said.

He urged grassroots and reli-
gious bodies, schools and even re-
tirees to be proactive in helping to
build an inclusive society for the
elderly.

“A school can invite seniors from
the active ageing centre in the
neighbourhood to join in its anni-
versary event,” he said. “A church,
temple or mosque canalso connect
with seniors through activities like
functional screening to identify
age-related decline in vision and
hearing”

Besides recruiting more volun-
teers, SGO will be exploring more
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modes of engagement with the el-
derly beyond knocking on their
doors. This is especially so as
young seniors aged 60 to 70 will
form about half of the elderly pop-
ulation by 2030.

“While many of our Pioneer
Generation seniors prefer face-to-
face meetings, we have seen a
trend in an increasing number of
our seniors who are more digitally
savvy and pre fer different engage-
ment modes,” said Dr Sng.

Since 2023, SGO has undertaken

phone conversations with seniors
to better understand their needs,
link them to appropriate services
and share information on govern-
ment schemes. It intends to devel-
op more forms of engagement, es-
pedially on digital platforms.

At the same time, SGO is using
data analytics to better understand
and project the anticipated needs
of seniors it has engaged with.

While staff previously had to
manually go over feedback re-
ceived from home visits to get an
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understanding of seniors’ senti-
ments, SGO now has a system that
categorises the feedback into top-
ics.

This helps staff to quickly nar-
row down the issues faced by se-
niors, and can help inform policies
to support them better.

Even as it broadens its SGA net-
work and engagement, there will
never be enough volunteers tosup-
port a million seniors, said Dr Sng.

He is calling for a “collective ow-
nership of seniors” in Singapore,

where caring for the elderly starts
with one’s family.

“If more people engage their se-
niors at home, even if it is just by
eating or exercising with them, we
can focus on those who are isolat-
ed.” he said. “A family can even vol-
unteer to help other seniors to-
gether”

A more important aim would be
to foster seniors who are not just
passive recipients of support, but
active contributors, find meaning
and purpose in their ageing jour-
ney, Dr Sng added.

Agreeing, Mr Dinesh Vasu Dash,
chief executive of AIC, said: “We
are going beyond the traditional
approach towards volunteerism,
where seniors are on the receiving
end and viewed as only beneficiar-
ies”

More opportunities will be given
to seniors to volunteer as SGAsand
as Silver Guardians in AACs, he
added. There are annual recruit-
ment campaigns for SGAs, while
Silver Guardians are recruited for
the AACs by SGO.

“One way that seniors can con-
tinue to live enriching lives is
through volunteering,” he said. “In
doing so, they can continue to find
meaning and keep themselves so-
cially engaged”

The key to success is for seniors
to take the first step, get to know
what is available to them, and be
encouraged to tap into what is pro-
vided, he said.

“Once they take that tiny step
forward to take charge of their
well-being, it can open doors to
make a huge difference.”
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