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Community care career track
rolled out for eldercare sector

Shermaine Ang

Mr Fabian Tan conducts exercise
sessions and arts activides for the
elderly as a senior community
care asgociate at All Saints Home's
senior care centre in Yishun,

“It really gpives me a lot of joy,
which I pever had in oy over 20
vears in logistics” he said, re-
counting how an elderly woman
opened up 0 him about her fam-
ily and wanted to go to the centre
more often to see him and her
Friends,

The 48-year-oid made a career
switch to eldercare in 2022 after
mote than 20 years in the logistics
industry. He wanted o contribuse
back to society after his father
died seven vears

He said: “T chickn't do moy dutyas a
somn, 50 when he passed on, it was
hard for me"

Mr Tan was promoted to senior
Commumnity care  associabe  in
March 2024, and tasked to lead
the activity team to plan activities
and better engape seniors. He is
among the roaghly 500 workers
who have taken on redesigned
roles under a new career track
which was piloted for support
care staff,

The newr track will be rolled out
across the sector, said Minister of
State for Health Rahayu Mahzam
on Ot 2,

5he was spealdng at the Com-
munity Care Manpower Develop=
ment and Excellence Awards Cer-
em'ry organised by the Agency
for Integrated Care (AIC),

“The new track provides new
opportunities for support care
stafl progresston, by brosdening
their rodes and cnabling cross-de=
ployment ACTOs3 VArions cane set=
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© COMmunity care career
track provides a progression path=
way for professionals  through
four roles: commumnity care asso=
ciate, SETIOT COMMUMELY CaTe ds=
sociate, community care execu-
tive and community cate manag-

BL

The hiring for these roles will be
done in nursing homes and senior
care centres. There are around
OO0 comrunity care associates
and senior coOmMMUNItY care ass=
ciates ow,

AIC and the Ministry of Health
{(MOH) embarked on a pﬂﬂt !u
trial the four new redesigned role
in eight organisations from 2!:121
1o 2024,

The community care associate
and senbor community care asso-
ciate roles mvalve ing basi
clinical and rehabilitative care for
seniors, and administrative and

atinnal support for supervie
e sors. These mlgrﬂm be taken up
h].r junior care staff such as
healtheare assistanes.

Mr Kenneth Mg managed the adminlstration and mulhm In & church far 15
years befare jaining 5t Luke’s EMerCare Attive Ageing Centre [Care) Clementi as
a senior community care associate, PROTEE AGENCY FOR INTEGRATED CARE

Mr Fablan Tan. & senler community
care arsociate at All Saints Home's
senior care contre in Yishun, made a
cateer switch to eldercare In 2022,
PRAOTO: ALL SAINTS HOME

The community care executives
and eommunily care managers
can take on more strategic re-
sponsibilities such as establishing
external partnerships and  im-
proving the psychosocial eare of
scmiors, These positions are suit-
ahle for centre supervisors and
managers to transit to,

To prepare support care staff for
these new roles, AIC, in partmer=-
ship with MOH, SkillsFuture Sin-

ﬁ:&m-e ﬂ?d mﬂua:g:::tchnldc::é

community care associates as
part of the national Skills Frame-
work for Healthcare,

In [uly, the first proup of 12 staff
started training for up to 12 weeks.
Upon ion, they will be
awarded Workforce  Skills

ificarions Higher Certificare
in Healthcare for Community
Care,

Ome of them is Mr Kenneth Mg,
who managed the administration
and operations in a church for 15

years before joining St Lukes El=
derCare  Active Centre
(Care} Clementi 2% a senior com=
manity care associake,

The 56-year-old said the train-
ing has helped him gain confi-
dence as he had no prior experi=
ence in the sector.

He said: “We learn skills such as
infection control, to prevent se=
niors from gecting sick. The train=
Ing focuses on person-centred
care, where we develop care plans
for the semiors. That's where we
mst observe, understand thedir
needs”

Mr Samuel Tan, chief cxecutive
aof All Saints Home, said the orga—
nisation’s three senbor care cen-
tres have over 40 care staff, most
of whom have been trained for the
new roles.

He said they take on some basic
nursing duties and will free up
nurses to do more complex clin-
ical work,

Mr Samuel Tan stressed the
challenges of hiring in the sector.

He said: “Care jobs are not easy,
especially when trying to attract
younger people. When you look at
remuneration, the sector has ac-
tally stepped up guite a lot, bt
we still face competition from
other lines of businesses,

“For mid-career (joiners), it'’s al=
s0 difficult to say who are the ones
who will stay for the long term,
because some people may [ust
take it a5 a transitional or tempor-
ary job”

But he was optimistic that the
new career track will ensure staff
are well increasing the li=
kelibhood of positive outeomies,

“There's a  systematic  pro=
Eramme, there’s career Drogres-
glon, then they can have hetter
E:i' and benefits, and that can

pwith the retention of people”
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