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Plans in the works to ensure
seniors have single point of
contact for community care

Integration will

make it easier for
families to access
services: Minister

Joyee Teo
Semlor Health Corvespondent

Plana to ensure seriors have a sin-
gle point of contact for community
care are lis the offing, s the au-
thories wark om itegrating such
services for a fast-ageing popala-
tiom, said Health Mindster Ong Ye
Kung om May 23

Beyond expanding individual
cossmanity services, integration
will make It easter for families to
acoess services and move between
different anes, he said at the Agen-
cy for Inte grated Care (AIC) Com-
muanity Care Wotk Plan Semi-
ar 2025,

Mr Ong, who was also ed
Coordinating Minister for Sockal
Policies on May 22, [aid ot the vi-
sion for community care,

“I st be 2 systeon that every
senlor can cousst on, regardiess of
your health status. When you are
well. community care peevents as
from faling sick. llwuvtxk. it
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Health Minkiter and Coardinating Minkiter for Sockil Policies Ong Yo Kung speaking of the Agenty for Integrated Care
C y Care Wark Plan Sominas 2025 on May 5. He s aM DT ThE COMMA VDY €208 SYSTAM Mast B 008 That sve 1y s nier

upports s to v the &
and prevent it from progressing”
be sald.

"M we becomse fratd, t supports
our famihies to take care of us and
organises the differemt services
that we need. If our families are un-
able to take care of us, the system
thes steps i a1 a last resort”

The urgency o transform com
maeaty care 3 unmastakable. By
2030, Singapore will have ome mil-
lion sendors aged &5 and above,
with porsivly balf of them living
with & chronlc diserse, The num:
ber of those who need help with at
least one activity of daily hving 1s
expected to almost double withan o
decade, from an estmmasted $8£.000
i 2020 to 00,000 in 2030

Moee senbors are alio expected to
be living aleow - from 76,000 i
2023 10122000 I 2030

Mr Ong listed three areas of

change.

strong  coordination it
oeeded B the community care sec-
tor to the together the various ser-
vices as they expand.

This will mean that cenbors who
oeed a combination of services Lo
serw comsplex seeds can mow
across secvices easlly.

Mr Ong sald the Minitry ol
Health and AIC have V!

€30 count on, regardiecs of Ne haaith states PHOTO LIANKE JADRAD

gether the four commenly ured
secvices, namely those at active
ageing centres (AACK), day care
SEIVICES AT SENIOT CATS CRDIYSS, Care
e home under the Enhanced
Home Personal Care service, and
rehabiltation at home wmder
Home Therapy.

“To a faxnily and 1o a senice, they
should see it &2 just one sexvice..,
with ete contact, ote coordination
point” said Mr Ong.

Thas way, when a sexdor falls ill
and needs rebabilitaton or sup-

irt services, the provider can
ﬁ', 10 put together the relevast
services to restore hise to health,

ubd My
tg:&mns progress, it may

Ihm provide home penonal care
or other neceszary services When
he recovers, he can return 10 the
AAC 10 Jead & moce active lifestyle,
he said.

Second, efforts 10 make com-
munity health services more ac-
cessible will be stepped wp.

Mr Ong said he Beard from
doctoes thize are in
thelr 40s and 505 p‘dfh: *
the hospital because of dia-

coqumunity care into s sub-

reglons. Proveders in each regiom

are encouraged to form a setwork

o, In order 10 Mnk a senior

goes to any of them with other

care services. The sentor will have
only ome point of contact.

This so-called Integrated Com-

ity Care Provider will bring 1o-

betes, with a few even sulfecing

of their di , but
Mﬂlmdid-alkm\vluy were
gick, or even I they knew and had
earolled in Healthier 5G, they did
ntx follow up with therr heakth
plan.

This is a signéficant gap that
community care can help to cloge,
Mr Ong said

“For (Healthier SG) to be traly
successful, we have to go beyond
the GPs. The GPs need to be sap-
ported and remforced by effective
communety care services,” he add-
od, referring to gemeral practitio-
ness.

“It s lke occasiomally, you go to
Orchard Road to shop, bat on a dal-
ly, weelly basis, you go t0 the
neighbourhood shops to shop. So
they are not subatituting (for) each
other, they complement each other
in order us to buy e cessities
for dally activities” sasd Mr Ong,

He sadd the thoee bealthcare
clusters have st up comemunity
health posts, with about nine ot of
10 AAC s harving ome al of near thedr
centres. Nurses at these centres
can attend to patients.

These posts can do move to help
sendors, especially in catering to
walk-ins, For imstance, they can

Early action, with a combi
of lifestyle adjusteents and med-
cation, could have peevemted the
progresston of chronse diseases, he
noted.

These patients could bave done
something earlier to prevent the

help sendoey enrol in the preventive
health programme Healthier SG
which patrs esch restdent with

provide lifestyle coaching and
health advice,

Third, outreach t0 senbors needs
to be riopped up, 0 thal the -
thorkies can have information on
every senlor, and no one will &
alome & home without anyone

knowing.

“For my constituency. | have set
mysolf a poal. [ don't want thes to
happen ever agatn” zald Mr Ong,
who is an MP for Sembawang GRC.

“Today, if and whes soch an (-
stance happens, & will most Lkely
be a renior whom we kmow, have
regularly engaged and befriended,
and are able 1o discover his or her
%u home very soon afler &

1 becaese volunteers have
done extensive outreach to be-
friend every senior in the constite-
wncy, expecially those living alone,
b said

Sliver Generation Ambassadors,
People’s Assoclation volunteers
and other volenteers have to work
together to visit every household
i the comemanity, and share data
30 that every senloe ix ksown, M

Ong said.

He sasd the politica office -hol-
ders in his ministrys refreshed
team - Dz Xoh Poh Xoon, Mr Tan
Kist How and Ms Rahove Mahzam
— will all Bave a role i the com-
BTy Care sector, T?‘.h inchades

mu ﬁwhu er,
wmh posts and
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